Effective May 1, 2009

Asyst Communications Company
Copyright and Trademarks Notice and Privacy Policy

COPYRIGHT

All content on this site, including but not limitéa text, graphics, logos, button icons,
and images, is the sole propertyAsyst Communications Company, Inc(*Asyst’) or
its content suppliers, and is protected by UnitedeS and international copyright laws.

The compilation of all content on this site is thelusive property oAsystand
protected by U.S. and international copyright laws.

All software, including web page source code, usethis site is the property aisyst
Communications Company, Inc.or its software suppliers and protected by United
States and international copyright laws.

TRADEMARKS

Asyst Communications Company, Asyst, Toucland other marks used without
attribution on our site are registered trademafk&syst or its subsidiaries in the United
States and other countrigssyst’s trademarks may not be used in connection with any
product or service that is nAsysts, in any manner that is likely to cause confusion
among customers, or in any manner that disparaggisaeditsAsyst

All other trademarks not owned Bsyst or its subsidiaries that appear on this site, with
or without attibution, are the property of theispective owners, who may or may not be
affiliated with, connected to, or sponsoredAsyst or its subsidiaries.

PRIVACY POLICY

Our Commitment To Privacy

Your privacy is important to us. To better protgatir privacy we provide this notice
explaining our online information practices and theices you can make about the way
your information is collected and used. To make ttatice easy to find, we make it
available on our homepage and at every point whersonally identifiable information
may be requested.

Consent

Your use of théAsyst catalog implies consent to our collection andttreant of your
personal information as described below. If youndbconsent to the collection, use or



disclosure of your personal information as outlinethis policy, please do not provide
any personal information tAsyst

The Information We Collect

This notice applies to all information collectedsotbmitted on th&syst website. On
some pages, you can order products, make reqaestsegister to receive materials. The
types of personal information collected at thesgepare:

Name

Address

Email address

Phone number

Credit/Debit Card Information

On some pages, you can submit information abowrgibople. For example, if you
order a gift online and want it sent directly te tlecipient, you will need to submit the
recipient's address. In this circumstance, thestgigoersonal information collected are:

Name
Address
Phone Number

The Way We Use Information

We use the information you provide about yoursédiew placing an order only to
complete that order. We do not share this inforomatvith outside parties except to the
extent necessary to complete that order.

We use the information you provide about someose when placing an order only to
ship the product and to confirm delivery. We do stwdre this information with outside
parties except to the extent necessary to comgblateorder.

We offer gift-cards by which you can personalizgr@duct you order for another person.
Information you provide to us to create a gift-cexdnly used for that purpose, and it is
only disclosed to the person receiving the gift.

We use return email addresses to answer the emageeive. Such addresses are not
used for any other purpose and are not sharedountide parties.

You can register with our website if you would liteereceive our catalog as well as
updates on our new products and services. Infoomgtu submit on our website will
not be used for this purpose unless you fill oetrégistration form.

We use non-identifying and aggregate informatiobdtier design our website and to
share with advertisers. For example, we may telcrertiser that X number of



individuals visited a certain area on our websitghat Y number of men and Z number
of women filled out our registration form, but wewd not disclose anything that could
be used to identify those individuals.

Finally, we never use or share the personally iiebte information provided to us
online in ways unrelated to the ones described@bothout also providing you an
opportunity to opt-out or otherwise prohibit suairelated uses.

Our Commitment To Data Security

To prevent unauthorized access, maintain data acguand ensure the correct use of
information, we have put in place appropriate ptafsielectronic, and managerial
procedures to safeguard and secure the informatocollect online.

Our Commitment To Children's Privacy

Protecting the privacy of the very young is esggcimportant. For that reason, we
never collect or maintain information at our webdrbom those we actually know are
under 13, and no part of our website is structtoeattract anyone under 13.

How You Can Access Or Correct Your Information

We can help you access some or all of your perboigigntifiable information that we
collect online and maintain by sending us an e-@aiailfo@asyst.us

You can correct factual errors in your personalbntifiable information by sending us a
request that credibly shows error.

To protect your privacy and security, we will ataie reasonable steps to verify your
identity before granting access or making correstio

How To Contact Us

Should you have other questions or concerns ahesetprivacy policies, please call us
at 888-888-9060, or send us an emaihBt@asyst.us

Reference

This privacy policy follows the Better Business Bau recommendations:
http://www.bbbonline.org/privacy/sample_privacy.asp




